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Minutes of the Regular Meeting of the Faculty of the College of Liberal Arts
March 3rd, 2022, 2022
12:30pm Jana Mathews’s Webex: https://rollins.webex.com/meet/jmathews

Presiding: Jana Mathews, President of the Faculty
Recording minutes: Richard Lewin, Vice President of the Faculty/Secretary
Parliamentarian: Julia Maskivker (monitoring WebEx Chat)
Members in attendance: 030322
Aggarwal, Allen; Althuis; Anderson; Baldwin; Balzac; Barnes; Boles; Boniface; Brannock; Brown S-E;
Brown V., Cannaday, Carlan; Cavnaugh J.; Charles; Chong; Cook G; Cornwell; Coyle; Cummings; DiazZambrana; Douget; Dunn; Elva; Ewing; Fetscherin Fodakis; Forsythe; French; Fuse M.; Garcia; GonzalezGuittar; Grau; Greenberg; Griffin; Guevara Pinto; Haddad; Haines; Hargrove; Harris; Harwell; Hope,
Hudson, Jamir; Jenoch; Johnson A.; Jones; Kiefer; Kistler; Kodzi; Lewin, Lilienthal; Lines; Littler; Loch;
Luchner, Manak; Maskiviker; Mathews, Mesbah; Mohr; Montgomery; Moon Ryan; Moore T.; Mosby;
Mswaka; Murdaugh,; Musgrave; Myers; Newcombe; Nichter; Nodine; Norsworthy;, Painter; Parsloe;
Patrone; Philips; Pieczynski; Poole; Queen; Raghabendra; Reich; Riley; Robertson; Robinson B; Roos;,
Russell; Sahm; Sant’Ana; Santiago-Navaez; Sardy; Savala; Seghair; Shideler; Singer; Smaw; Stone;
Sutherland; Tanner; Tillmann; Tome; Vega; Vidovic; Vierrether; Vottero; Wang; Warnecke; Williams;
Wunderlich; Yankelevitz; Yeager; Yu; Zhang.
Guests: Karla Knight;; Janette Smith; Jennifer Ruby, Sam Vega; Giselda Beaudin; Student Government;
Faye Tydlaska; Nancy Chick; Kaitlyn Harrington; Tiffany Griffin; Stephanie Henning.
CLA Byelaws: Those eligible to vote in CLA: all full-time faculty, including artists-in-residence,
visiting appointments, lecturers, and instructors.
Quorum: We are at 202 voting faculty in 2021-2; thus 68 present meets quorum (93 voting 021722)
Questions & Comments are not annotated by name, in line with abbreviated Roberts Rules

We are holding this meeting virtually because several Faculty asked for this at our January meeting.
Virtual (WebEx) Meeting called to order at 12:33pm.

I. Approval of Minutes from February 17th, 2022 CLA Faculty Meeting:
a. Jana Mathews, President of the CLA Faculty, asked for any changes to the minutes as
circulated; none being proffered. Proposed by Wenxian Zhang & seconded by Suzanne
Montgomery.
b. Mathews asked for approval of the minutes from the February 17th CLA faculty meeting,
voting via clickers: 71 yes votes, 1 no vote & 4 abstentions; Motion was approved.

II.

Announcements:

Ceremony of Installation for Phi Beta Kappa Today at 4 o’clock at the Knowles Chapel, so please attend!

a. Sometimes you really do get a free lunch.
Provost Susan Singer gifted us 2 free lunch tickets each week until the end of the semester, as a
token of appreciation for our service during COVID. Students already excited by our presence,
seeing groups of faculty eating together and alongside their students.
Grateful to our Provost for this opportunity as it’s making a huge difference on Campus already.
Publicly wish to thank Grant (& the Trustees) for the surprise ‘thank you’ stipend for March - a
token of gratitude regarding the challenges faced, which is both welcome and appreciated.
Reminder of tomorrow’s Faculty Community Hour is outside Dave’s Boathouse, from 3:30pm.

b. Faculty Governance Academic Division Elections
Divisional voting closes tomorrow TONIGHT at midnight - we should have all divisional spots
on standing committees filled - alongside a full FEC slate to present for future approval.
At-large faculty nominations for the Curriculum Committee, All-College Appeals, and Student
Life Committees are going out later today; elections to be held at our March 31 meeting.
Call for volunteers to act as Parliamentarian next academic year.

III.

Committee Reports:
a. Diversity Council (DC)
Jenifer Ruby, Interim Staff co-Chair: DC has a Zero Budget for the remainder of this year due to
prior overspend on Diversity Awards. Shortfall was covered by Provost’s Office, but less 2023
Budget; already allocated some to a diversity infusion Awardee; so no Presidential Awards for
Diversity this year. TPJ application is in and a joint workshop planned with Global Initiatives.
Qu: DC Budget was cut by 60%, but now we have a renewed emphasis on DEI. Is there an
enduring commitment to the Diversity Council, to re-establish a budget to carry out its work?
Grant Cornwell, President: Comprehensive organizational strategic plan for Diversity, Equity &
Inclusion (DEI), makes it a priority to direct resources there. This is best addressed by the DEI
committee, based on what the Diversity Council does, with activities funded as part of our DEI
initiative, and as an outcome of the planning purpose of our organizational strategy.
Jana, Mathews, President of CLA: Is Diversity Council also part of discussion on the table or
already as part of the process?
Grant Cornwell, President: It is already part of the process.
b. Student Life Committee (SLC)
Sam Vega, Staff Chair. Completed 6 Ship grant applications for travel to conferences and student
research; updating the student committee manual to address DEI; and incorporating suggestions
from the previous Chairs’ committee. Other funding opportunities being considered – e.g.
graduate school exam funding - discussion set for our next virtual meeting 11am, March 10th.
c. Global Initiatives Committee (GIC):
Giselda Beaudin, Director of International Programs: Covid-19 update; some countries still
closed but otherwise we are open for Fall 22, and running normally for Spring and Summer 22,
other than border closures (Japan, China and New Zealand). Still supporting those who cannot
travel abroad. Small numbers only this year, 30 in Fall 21, and 34 in Spring 22. Fall 22 will be
closer to 200 participants. Approved semester programs remain very affordable. Scholarships are
program revenue driven so field study is a real challenge due to additional costs and we are doing
what we can to better publicize external scholarship options.
Global Initiative Grants (Faculty & Staff) Columbia now running, new proposals due April 8th.
Global Initiatives Committee Grants available for on Campus initiatives.
RIG Grants - rolling applications to May 1st for travel till August. Rollins International Grants
guidance tomorrow in Bush 210 from 12-1pm, extra lunches just in case you want to drop in.

Global Experience Index to enhance global learning, and how to incorporate it into the work
you are doing. Already a version for students to chart their way through global citizenship and 5
competency areas to map out their 4-year plan. A different approach for Holt, via levels of
involvement to emphasize global citizenship, even if constrained due to external commitments.
We are working on another version for Crummer students. Goal is to complete a guide for each
School on to how to build your skills in Global Citizenship. Intending to create a workshop with
the Diversity Council to develop and lead global study aboard programs.

IV. Board of Trustees Meeting Report (abbreviated version form the Post Board Open Forum):
Budget: Ed Kania provided an update on the current budget; small surplus for the end of the
year. At this point in the new Budget Development cycle we are honing priorities.
Admissions: Faye Tydlaska reported on Admissions this year; 9,500 applications versus 8,400
last year (broke our record again), more campus visits, higher early decision deposits and higher
numbers of transfers students. Rollins is occupying a strong and desirable place in student’s
minds. Faye took our Trustees through a 2-hour financial aid Masterclass.
Campus: On campus we are in a better place with Covid-19, and have changed our mask policy
on campus. It is very good to see each other’s faces at last, some anxiety for both sides obviously,
but we are working our way through yet another change.
IT and Institutional Analytics: Tremendous amount of work to enhance and better integrate data,
led by Jon Knopick and Meghal Parikh.
DEI: strategic planning initiative fully launched, steering committee & 5 taskforces with faculty,
staff & students. Clear charges, schedule of deliverables & periodic focus groups.
Holt: Dean Rob Sanders, thorough briefing on Hamilton Holt school – CLA have been voting
on new programs, working off of Hanover Research, for adult learners who are trying to advance
their life prospects and we are fine tuning our programming to directly respond to those needs.
Boards Ratification of Recommendations for Tenure & Promotion:
Tenure Awarded: Sabrice Guerrier & Michelle Williams.
Promotion to Associate & Tenure: Shan-Estelle Brown, Victoria Brown; Whitney Coyle;
Marianne DiQuattro; Zachary Gilmore, John Grau; Allen Johnson; Matt Nichter; Emily Nodine;
David Painter and Valerie Summet.
Promotion to Professor & Tenure: Robin Gerchman & Kip Kiefer
Emeritus Status: Jennifer Cavenaugh; Joan Davison, Carol Frost and Jay Yellen.
Phi Beta Kappa Installation Ceremony hope if you are free you can come.
Note from Matt Hawks, due to our healthy budget situation warranted to compensate faculty
and staff who have been working so hard to get us through the pandemic with courage and extra
effort. A bonus at the end of March, which is really just a gesture of respect and gratitude.
Jana Mathews, Faculty President. Does this impact the future budget salary pool?
Grant Cornwell, President: No, we are including a salary pool adjustment as part of our budget.

V.

Undergraduate Admissions + Financial Aid Update
Faye Tydlaska, Vice President of Enrollment Management & Marketing:
Data Analysis: We work with Higher Ed consulting firm Ruffalo-Levitz (RL) to build an
econometric model from inputs such as revenue requirements, number of students, mix of
scholarships, number of athletes, and mix of in state and out of state, etc.
All factors affect our elasticity of demand from students, and we aim to optimize our net revenue
management (or yield) from these. There is a trade-off between the ability to pay, and the academic
ability / desire to attend. N.B. An average Rollins applicant is admitted by 8 other schools.
Demographic Landscape: Declines across the Northeast; a 3-5% decline in white applicants, but
an increase of up to 17% in underrepresented students, which will continue to grow a lot more, with

growth anticipated across every state. Florida anticipates a 17% increase in underrepresented
students, according to Western Interstate Colleges of Higher Education (WICHE).
Importantly our quintile chart of median family earnings plotted against Free Application for
Federal Student Aid (FAFSA) data, shows that at $72k p.a. (including room & board), only the top
3% of all families across the country can afford our full tuition. If our median net fees paid is used,
then still only the top 10% can actually afford to even pay at that rate. Thus we are faced with
increasing true financial need, and lesser ability to pay going forward, increasing the structural need
for scholarship awards.
Financial Aid Awards. We re-grid student applicants through this model to tell us the % of need
required to attract each student. We aim to meet a % of the aid required, say 85% of demonstrated
need. Note that by end of their 4th year this increases our costs, as we meet a fixed percentage of
rising tuition, thus Rollins is giving more and more financial aid over time to compensate as our
tuition rises based on the percentage of need-based qualification. From the perspective of a student
with financial aid, however they also see that they are paying more for their senior versus their
freshman year, unless of we are already meeting 100% of need.
Net revenue per student is still higher than most of our peer benchmarks, but this has really
remained broadly flat for approaching 10 years now.
How does our budget increase each year? CLA revenues from tuition are due to growth in the size
of the student body, by about 200 students over the last 10 years, thus driving net tuition increase.
Where do we go to from here?
• Philanthropic support for Financial Aid (was 8%, now only 5% of tuition)
• Optimize both aid and revenue
• Keep our priorities balanced
• Focus on Florida (Maintain our home State Market Share)
• Diversify our student population
• Take affordability into consideration
• Central Florida Promise.
Qu. What is the current size of the CLA student body?
Faye Tydlaska: CLA student body is a little over 2,100 students; in 2011 it was just 1,884.
Qu: Given inflation over the last few years, does this mean that if the discount rate increased
over time, but the net revenue over time stayed the same, we might be increasing each year but
inflation is essentially eroding all of that?
Faye Tydlaska: A fair point, we might have been increasing each year nominally but inflation
has eroded our net revenue, and the graph was not adjusted for inflation.
Grant Cornwell: If our published tuition has gone up, but net tuition stayed the same, does that
mean that increased financial aid, or an increased discount rate, has effectively eaten this up?
Faye Tydlaska: Indeed, more data is available, but our discount rate has increased by 8% over
10 years, with peers increasing at around 9%, so a very similar trend over the last 5 years.
Grant Cornwell: Note that nationally at many other institutions, due to the concentration of
wealth and hollowing out of the middle class, as their published price goes up they end up
with less net revenue i.e. a negative trend. Happily we are not contemplating that at Rollins.
Jana Mathews: Motion to adjourn, so moved by Mattea Garcia, seconded by Dexter Boniface
CLA Faculty Meeting was adjourned at 1:36pm.

Liberal Arts in Rollins Recruitment
As Rollins faculty and community members seek to understand how specific academic
programs, and Rollins’ overarching liberal arts curriculum, is promoted and communicated to
prospective students and families, the below will provide an overview of admission and
marketing’s approach to recruiting new students to Rollins through the lens of academic
curriculum and departments. While the Enrollment division does not systemically recruit for
individual academic programs and instead seeks to enroll students from a broader institutional
level, there are numerous places throughout the recruitment process that seek to attract
students who are interested in a liberal arts curriculum and who are interested in the specific
academic programs that Rollins offers. In addition, much of the larger conversation around
“Why Rollins” consists of making a case for the liberal arts as the best type of education to
address complex 21st century problems and to best situate students for the future.
Leveraging the Liberal Arts in Rollins Recruitment
One mark of progress in associating Rollins in the admission marketplace more directly with the
liberal arts is through the annual Admitted Student Questionnaire (ASQ). Starting with the
entering class of 2020, “Liberal arts” has supplanted “Expensive” as the No. 1 characteristic that
prospective students associate with Rollins. This shift in perception is the result of a
commitment to promoting the value of Rollins’ 21st century liberal arts education at every stage
of the student’s college admission process—from awareness about Rollins to eventual
enrollment.
Admission Event Welcomes and Information Sessions
Over 4,000 prospective students typically visit campus in a given recruitment cycle, through
formal admission events and daily campus tours. At formal events, either President Cornwell or
Vice President Tydlaska offer an introductory welcome to Rollins, which explains at its core how
a Rollins education best prepares students of the future for success. Explaining what the liberal
arts is and how it comes to life specifically at Rollins sets the tone for the rest of the event.
Additionally, admission counselors review several slides related to Rollins’ liberal arts curriculum
and Gateway in the daily information session. It is our goal that every student and family who
visit Rollins comes away with a deep understanding of our educational approach.
Additionally, through partnership with faculty and Academic Affairs, the admission office is able
to provide for interested students individual meetings with faculty representatives in their
academic area of interest, the ability to sit in on classes in certain academic departments, and
the opportunity to have lunch or coffee with a current Rollins student who is currently majoring in
their area of academic interest. Providing these high-touch, direct connection points with Rollins
community members in the academic area of interest is a critical component in helping
prospective students understand the academic curriculum and specifics of the major.
Rollins Gateway
Rollins’ innovative, interdisciplinary curriculum is one of the core pillars of Rollins Gateway, the
branded articulation of the College’s value proposition. Gateway’s Future-Proof Foundation
pillar is designed to position Rollins’ unique approach to the liberal arts as the best preparation

for success in the 21st century. Rollins Gateway is a foundational element of the College’s
enrollment marketing and messaging strategy. As a result, the value of Rollins’ liberal arts
education is consistently emphasized at every step of the admission cycle—from our answer to
the question “Why Rollins?” to our anti-melt campaign and dozens of touchpoints in-between.
●
●
●

Why Rollins
My Rollins Gateway student profile series
Rollins Admission Magazine

College of Liberal Arts Website and Digital Marketing
The Rollins.edu website is the #1 resource prospective students and parents use to find out
information about Rollins (ASQ). Strengthening the case for Rollins’ liberal arts education and
the perceived quality of the College’s humanities and arts majors was a key area of focus in the
recent development of the new College of Liberal Arts website. This focus is apparent
throughout the new website, but it is most visible in the new Why Rollins and Academics
sections as well as in the sweeping update of our area of study pages. Each academic page
also has student-produced video content from a current Rollins student within that major as part
of our “What it’s like” series.
●
●
●

Future-Proof Foundation
Rollins Foundations in the Liberal Arts
Majors & Minors

In addition to content enhancement, the CLA website project also included the implementation
of a comprehensive lead generation strategy designed to drive interest in and engagement with
every major at the College. Every major page includes lead-generation forms as well as popups that are triggered by user behavior. When a student fills out any of these forms, a programspecific communications flow is triggered, driving deeper engagement with the college and the
individual academic program. The implementation of this new strategy yielded more than 2,500
new high-intent leads from a range of majors between June 2020 and August 2021. We also
allocate marketing budget to special Search Engine Optimization ads directed to students who
are looking for specific majors in Florida through the use of the Google search engine. These
major-specific campaigns have been successful in promoting specific majors at Rollins and
encouraging students interested in those programs to consider Rollins.
Email Marketing
Enrollment management and marketing has developed email marketing campaigns to guide
prospective students through every phase of the admission funnel—from the time a student is a
sophomore in high school, to when they are admitted, to when they are matriculating. Rollins
Gateway and the value of the liberal arts are among the key messages woven into each of
these campaigns. We also produce a monthly newsletter designed specifically for prospective
students and parents (This Month at Rollins) that promotes not only the liberal arts but also
individual academic programs. Each newsletter features a “Major of the Month” with links to the
department website and any content related to the major.

Also, once a student submits an application to Rollins, they will within one day receive an email
that shares further information about the academic area of interest they indicated on the
application. Students who have declared “Undecided” receive a special email about the liberal
arts and choosing a major.
●
●
●

This Month at Rollins
Major Email
Anti-Melt

Making the case in Printed material
The Enrollment division produces several printed publications, including an annual magazine,
travel pieces, special letters promoting the application, and a yield piece for admitted students.
It is our goal to give a broad sense of the academic experience at Rollins in these pieces while
highlighting specific majors on a rotating basis. This includes articles about faculty research,
immersion and study abroad trips, student internship experiences, our “cool classes” series, and
alumni success stories.
●
●
●

Rollins Revealed
Rollins Admission Magazine
Rollins Signature Piece

Enrollment management and marketing has also partnered with individual academic
departments to create a printed brochure for every Rollins major, which is on display in the
admission office and handed out to students at yield events. These brochures serve as the print
version of the updated academic web pages.
●

Major brochures

CLA Faculty Meeting
March 3, 2022
Webex: https://rollins.webex.com/meet/jmathews

CLA Faculty Meeting Agenda
March 3, 2022
12:30-1:45pm

Jana Mathew’s Webex: https://rollins.webex.com/meet/jmathews

I. Approval of February 17, 2022 CLA meeting minutes
I. Announcements
a. Sometimes you really do get a free lunch (thanks Susan!)
b. Faculty Governance Academic Division Election results
c. At-large faculty nominations for Curriculum Committee, All-College Appeals, and Student Life
Committees
I. Committee Reports
a. Diversity Council
b. Student Life Committee
c. Global Initiatives Committee + International Programs
I. Board of Trustees Meeting Report (Abbreviated Version)
I. Undergraduate Admissions + Financial Aid Update
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Approval of February
meeting minutes

Announcements

• Sometimes you really do get a free lunch (thanks Susan!)
• Faculty Governance Academic Division Election results
• At-large faculty nominations for Curriculum Committee, All-College Appeals, and
Student Life Committees

Committee Reports

• Diversity Council
• Student Life Committee
• Global Initiatives Committee + International Programs

International Programs
& Global Initiatives
Updates for College of Liberal Arts
Faculty
Spring 2022

Covid-19 Updates

◉ Semester programs open fall 2021 and spring 2022 and generally back
to normal for fall 2022 (except countries that are still closed)

○ Students planning for fall will not register for courses on campus or campus housing
since we expect all programs to be operating

◉ Ran faculty-led programs in fall 2021 and January 2022
◉ MOST spring and summer programs are running normally
◉ Departments with required field and global experiences are offering
students graduating in 2022 an option for a non-travel alternative
requirement.

General Updates

◉ Fall 2021 – 30 students abroad and 2 on domestic study away
◉ Spring 2022 – 34 students abroad and 1 on domestic study away
◉ Fall 2022 – estimated at 90-95 students

○ Goal is to return to 135-140 per year – recover from Covid and from declines preCovid. This puts us on track for that!

◉ Faculty-led and summer program numbers also healthy

○ Some challenges around more limited scholarship funding this year and next

◉ Data from 19-20 and F20: cost and progress to degree completion are
primary concerns

The Cost Barrier – Approved Semester Programs

◉ Rollins tuition plus accommodation (double room with shared bath)
◉ Majority of Rollins scholarships, all federal financial aid and all state
financial aid can be applied to the semester abroad
◉ Generous need-based scholarships to offset costs for airfare and visa
◉ Added to our program web-pages:
○
○
○

Whether there are scholarships available through the partner
If you can legally work during the term abroad
Information about cost of living in the program location

The Cost Barrier –
Summer and Field Study Programs

◉
◉
◉
◉
◉

Additional cost
Scholarships from Rollins are mostly partial
This is a concern, especially for high need
students who cannot participate in semester study
abroad
Working to better publicize external scholarships
(collaborate with Danielle Abdon)
Revised scholarship application to better identify
students unable to do a semester abroad

Degree Completion

◉ Students work with faculty advisors and department chairs for
course approvals for major and/or minor requirements
◉ rFLA Competencies: FCMP, Mathematical Reasoning and
Ethical Reasoning
◉ rFLA Foundations Seminars: 200-level divisional seminars
◉ IP working to reach students earlier since we know this makes
the process easier

Global Initiatives Grants

◉ Rollins International Grant Travel Seminar to Colombia – Summer 2022
◉ Proposals for 2022-23 Travel Seminar due April 8
◉ Grants for Individual Travel: Rolling until May 1 for travel through August
2022
◉ Global Initiatives Committee Grants: up to $1000 to enhance
internationalization on campus
◉ Rollins International Grant Workshop tomorrow: Bush 210, 12:00-1:00

Global Initiatives

◉ Global Experience Index – available on the Global Initiatives website

○ Enhance global learning for study abroad programs, classes, degree programs, etc.

◉ Pathway to Global Citizenship

○ Introduces students to global citizenship and 5 competency areas: immersion, global
awareness, global skills, global empathy and reflection.
○ CLA: 4-year plan for building global citizenship through activities connected to the
competencies
○ Holt: Activities sorted by levels of involvement to make global citizenship accessible
○ Crummer: In-progress

◉ Fall symposium in development:

○ Will include workshops on developing/leading study abroad programs and using the
global experiences index

CLA Faculty Meeting Report

FINANCIAL AID
TUITION &
ENROLLMENT
Faye Tydlaska
Vice President for Enrollment

FINANCIAL AID PROCESS
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How is
the model
used to
set
financial
aid?

Desired
size of
entering
class

Tuition
charge for
upcoming
year
FINANCIAL AID
FRAMEWORK

Student
population
(need &
academic
ability)

Total net
revenue
needs
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❏ Merit and need-based aid

❏ Merit scholarships based on academic

Understanding
Price
Sensitivity

factors (willingness)
❏ Need-based dependent on financial
information (ability)
❏ We seek to optimize the balance of ability
and willingness to pay
❏ Students admitted to Rollins are admitted
to on average 8 colleges (ASQ)
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NATIONAL ENROLLMENT
LANDSCAPE
18

5-year change
for white
high school
graduates
Steep NE
declines
19

5-year
change for
students of
color
Growth in
nearly every
state
20

Median family
income by
selected
characteristics
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Financial Aid Awards—
Tuition Only

Returning Students

❏

Overall aid awarded
is product of two
distinct
populations:
1. Returning
students
2. New students

❏

Merit scholarship
remains the same
Need grants are
adjusted upwards to
meet a percentage of
demonstrated need

❏

❏
❏

New Students

How do we optimize
financial resources to
achieve desired
enrollment?
Determine on a perstudent level
Monitored throughout
admission cycle

Net Price Per Student 10-Year Trend
Rollins Compared with National Privates (College Board Trends)

Net Revenue Per Student

Rollins Compared with Top 30 Peers (IPEDS)
$27,000
$26,000

$25,335

$25,000

$25,161

$25,182
$24,921

$25,644

$24,776

$25,094

$24,642

$24,000

$23,611

$23,000
$22,000

$22,030

$21,959
$21,220

$21,000

$21,700

$21,800

$22,130

$21,930

$21,660

$20,680
$20,160

$20,000
$19,500
$19,000
$18,000

2011-2012

2012-2013

2013-2014

2014-2015

2015-2016
Rollins

2016-2017
Top 30 Peers

2017-2018

2018-2019

2019-2020

2020-2021

Where Do We Go From Here?
❏
❏
❏

❏
❏
❏
❏

Increased philanthropic support for financial aid
Optimize both aid & revenue
Keep priorities balanced
Focus on Florida
Diverse student population
Continue to take affordability into consideration
Central Florida Promise
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